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CUSTOMER SATISFACTION SURVEY 
▪ On-Board Customer Satisfaction Survey

▪ Surveying took place in July of 2025 (last survey in Nov 2023)

▪ Completed by ETC Institute

▪ Statistically signification sample (1315 completed surveys)

▪ Surveys available in paper or digital format and English 
or Spanish options
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Streetcars
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Staff
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Satisfaction with Streetcar Safety

Personal Safety While Riding

Personal Safety at Stops



1. Frequency

2. Reliability

3. Ease of Use

What do 
Riders Value 
the Most? 





38%
OF STREETCAR RIDERS 
LIVE OR WORK 
DOWNTOWN 











Do you use a mobile application to track Streetcar vehicles 
real-time or trip plan?

(by percentage of respondents excluding “non provided” responses)

35%65%
NO YES

35%

59%

6%

City Post

Transit
App

If ”YES” – Which 
mobile application do 

you use?





2025 KC STREETCAR SURVEY RIDER PROFILE
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